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Submission to Banking Code Compliance Committee Priorities
2022-23

The Eros Association is Australia’s industry association for adults-only retail,
wholesale, media and entertainment.

We welcome the opportunity to make a submission in response to the consultation
paper on the Committee’s Banking Code compliance priorities 2022-23.

Inclusivity, accessibility and vulnerability

We recommend that the Committee continue to prioritise follow up inquiries and
publish reports on banks’ actions to improve compliance with Part 4 of the Code on
inclusivity, accessibility and vulnerability. In its recent inquiry report into Part 4 of the
Code, Committee noted reports that sex workers and sex industry businesses are
excluded from access to basic banking and financial services and the discriminatory
effects of this exclusion. The Committee held that banks’ risk policies should “be
based on the individual customer’s merits and not on their industry or occupation
generally.”1

We also recommend that the Committee undertake an inquiry into the emerging
issue of banks denying or withdrawing banking services, to assess whether
decisions are based on an informed assessment of the circumstances of the
customer. This was a recommendation of the recent Independent Review of the
Banking Code of Practice, and is in line with a recent statement from AUSTRAC2

that banks should adopt a case-by-case approach to managing risks. It would also3

coincide with the Council of Financial Regulators' investigation into debanking.4

In a recent survey of Eros members, three quarters of respondents reported
experiencing financial discrimination because of their industry, and half reported

4 Sarah Simpkins, ‘Financial watchdogs to investigate debanking’, Mortgage Business (12 January
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3 AUSTRAC, ‘AUSTRAC statement 2021: De-banking’ (29 October 2021).

2 Mike Callaghan, Independent Review of the Banking Code of Practice (November 2021) 102.
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1






